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Darlington Information, Advice and Support Service (IASS) is
recruiting volunteers to support parents of children with
Special Educational Needs. The support volunteers can provide
can vary and will be explained fully at training sessions that will
be delivered before volunteers can commence working with
Darlington Information, Advice and Support Service.

Providing accurate and impartial support and information to
parent/carers whose children may have additional educational
needs and young people who have or may have additional
educational needs

. Ensuring that parents/carers views are heard and understood

. Making sure that parents/carers understand their roles, rights, and
responsibilities

. Working with staff and governing bodies in schools and a range of
other settings, as well as across the Local Authority and other
agencies, to develop parent friendly policies and partnership
working with parents, carers and young people.

If you are interested in becoming a volunteer, please contact:
iass@darlington.gov.uk
01325 405878

A N
( //, @ Darlington Information, Advice and Support Service \.’ '
/ - \ o < /\ North Lodge, Gladstone Street, Darlington, DL3 6JX ﬁ

il
i - Telephone: 01325 405878 DARLINGTON
. BN BOROUGH COUNCIL

|
/
’// Vo E-mail: iass@darlington.gov.uk



